[dorosop-odepTa
r.Mocksa
«1» ceHTa6ps 2015 roga

MM  HukntmHa A.B. B nuue wuHTepHeT-marasumHa www.smartballs.ru/shop (nanee
NMPOOABEL,), nybnukyeT HacToAWMKA [OroBop, SABNAWMUACA My6nnyHbIM [LOroBOPOM-
odhepTon B agpec Kak buamdeckux, Tak u topugudecknx nuy (ganee MNOKYIATESb) o
HXecneayoLem:

1. NMpeameT goroBopa-odepThl.

1.1. NPOOABEL|, o6s3yetca nepenatb B cobctBeHHOCTb MOKYIATEJHO, a MNMOKYTATENb
o0b6sa3yeTcs onnatuTb n NPUHATb 3aKasaHHble B WHTEpHET-MarasuHe
www.smartballs.ru/shop ToBapbl (qanee TOBAP).

2. MomeHT 3aKknto4yeHus gorosopa.

2.1. TekcT gaHHoro [loroeopa siBnsietca nyénuyHon odepTon (B COOTBETCTBUM CO CTaTbeN
435 v vyactbto 2 ctatbun 437 NpaxgaHckoro kogekca Po).

2.2. ®akt ohopmneHna S3AKASA TOBAPA y NMPOOABLA kak caMOCTOATENBHO, Tak U Yepes
onepartopa, siBnsietca 6e30roBOpoYHbLIM NpuHATMEM aaHHoro [dorosopa, n MNOKYIMATESb
paccmaTtpuBaeTcs kak nuuo, Bctynusliee ¢ NPOOABLIOM. B 4OroBOpHbIE OTHOLLUEHUS.

2.3. Odopmnenne 3AKA3A TOBAPA un pacyeTa ocyuwecTBnseTca nyTeM 3akasa
MOKYTATEJIEM B uHTepHeT-marasmHe www.smartballs.ru/shop

3. Llena TOBAPA.

3.1. LleHbl B MHTepHeT-marasuHe ykasaHbl B BantoTe CTpaHbl MNOKynatensa 3a eauvHULy
TOBAPA.

3.2. Tapudbl Ha okasaHue ycnyr no AocTaBke, pasrpy3ke, nogbeme u cbopke TOBAPA
yKasaHbl B UHTEepHeT-MarasuHe Ha kaxabih TOBAP B 3aBMCUMOCTU OT €ro xapakTepuUCTUKMW.

3.3. Obwasa cymma 3AKABA, koTopas B HEKOTOPbIX Criydasdx (MO >XeraHui nokynaTtens)
MOXET BKNoYaTh nNnaTHyto goctaesky n cbopky TOBAPA, ykasbiBaeTcs B pasgene «KopanHay
B CTpoOKe «MTOoroy.

4. Onnata TOBAPA.
4.1. Mpn HannyHon copme onnatbl NMOKYTMATEJb o6sa3an onnatute MPOOABLY ueHy

TOBAPA B momeHT ero nepegadn, a NPOOABEL, o6sa3aH npegoctasutb MNMOKYIATEJSHO
KaCCOBbI NN TOBAPHbIA YeK, UM MHOW AOKYMEHT, noareepxaatowwmi onnaty TOBAPA.



4.2. MNpun 6GesnanuyHon c¢opme onnatbl 06s3aHHOCTbL [MOKYIMATEJIA no ynnate ueHbl
TOBAPA cunTaeTtcs UCNOSIHEHHOM C MOMEHTa CNUCaHUSA LOEHEXHbIX CPedCTB B pasmepe
100% (cta npoueHTOB) npegonnatbl ¢ pacyeTHoro cyeta [MTOKYIMATENIA B 6aHke,
KpeauTHOM  opraHusaumm, oKasblBatoLen B  COOTBETCTBUM C  OENCTBYIOLLUUM
3aKoHogaTenscTtBoM Poccuickon denepauun nnaTexHble yCryrn HacerieHuio, B TOM Yucre
C NCNOJSIb30BaHNEM 3MEKTPOHHbIX JEHEXHbIX CPeaCTB.

4.3. MNMpwn 6esHannyHon hopme onnaTbl npocpodka ynnatel MOKYTMATEJIEM ueHsl TOBAPA
Ha CpOK cCBblle 5 (NSATWM) OHEW SBNSETCS CyLEeCTBEHHbIM HapyLleHMEM HacCTOSLWEero
porosopa. B atom cnyvae NPOOABEL| BnpaBe B 0OHOCTOPOHHEM NoOpsiAKe OoTKasaTbCs OT
NCNOSTHEHUA HacTosLero goroesopa, ysegomme 06 atom NMOKYTATESIA.

4 4. TOBAPbI noctasnswoTca MNMOKYIMATEJIKO no uyeHam, HaMMeHOBaHWUIO, B KONMYecTBe,
cooTBeTCcTBYlOLEM cyeTy, onnadeHHomy NMOKYTIATEJIEM.

5. NoctaBka TOBAPA.

5.1. [OoctaBka TOBAPA TIOKYTIATEJIKO ocywecTtBnserca no agpecy M B CPOKM,
cornacoBaHHble NOKYMATENEM n menemxepom NMPOOABLUA npu odopmneHnn 3AKASA,
nnbo MOKYTIATEJIb camocTtoaTensHo 3abupaeTt ToBap co cknaga NMNPOOABLIA no agpecy,
ykasaHHoMmy B n. 13 (PekBu3nTtbl marasuHa) Hactosiwero JOMOBOPA.

5.2. ToyHasa ctommocTtb goctaBkm TOBAPA onpegensietcs meHemkepom MPOOABLIA nipu
0dOpMIIEHMM 3aKa3a N He MOXET bbITb n3ameHeHa nocne cornacosannsa NMNOKYTMATEJIEM.

5.3. HesaBka TOKYIATEA wnu He coBeplleHne WHbIX HeobxoauMMmbiX OEWCTBUA AONS
npuHatua  TOBAPA wmoryt paccmatpusaTteca [NIPOOABLIOM B kauyecTBe oOTkasa
MOKYMATENNA ot ucnonHenust JOTOBOPA.

6. MapaHTn Ha TOBAP.

6.1. Ha Bclo npoaykuuio, npogatowyoca B MHTepHeT-marasmHe www.smartballs.ru/shop,
nMerTcss Bce Heobxoaummble cepTuduMkaTbl KadecTBa W CaHUTapPHO-TUrMEHUYEecKue
3aKIMYeHus.

6.2. MapaHTURHBIN cpok akcnnyaTtaumm Ha TOBAP yctaHaBnuBaeT npowusBogutenb. Cpok
rapaHTuUM ykasblBaeTCH B rapaHTUNHOM TasloHe.

7. NMpaBa n 0653aHHOCTU CTOPOH.

7.1. MPOOABEL, o65a3yeTcs:

°00 3akntodeHns porosopa npepoctaButb [NTOKYIMATENO wmHdpopmaumio 06 OCHOBHbIX
notpebutensckmx csonctBax TOBAPA, o6 agpece (mecte Haxoxaenusa) NMPOOABLUA, o
mecTte usrotosneHns TOBAPA, o nornHoM (UPMEHHOM HavMeHOBaHWM (HanMeHOBaHWW)
MPOOABLA, o ueHe n 06 ycrnosusax npnobpeTeHnsa ToBapa, O ero 4ocTaBke, CPOKe Cryxbbl,



CpOKe FOAHOCTU M rapaHTUMHOM CpOKe, O nopsiake onnaTtbl TOBapa, a Takke O CPOkKe, B
Te4yeHne KOTOPOoro AeNCcTByET NpeanoXeHne o 3aknoyeHnn [lorosopa.

*He pasrnawatb nobyto YacTHyto nHdopmaumto NOKYTATENA n He npegocTtaBnsaTb ocTyn
K 9TOM MHGOpMauuMM TpeTbUM nuuam, 3a MUCKIOYEHMEM CriyvyaeB, NpPeayCMOTPEHHbIX
Poccunckmm 3akoHogaTensCTBOM.

*[lpegoctaBute [MOKYTATEJIKO BO3MOXHOCTb nonyyeHuss 6GecnnaTtHbIX TenegoHHbIX
KOHCynbTauun no tenedoHaMm, ykazaHHbIM Ha canTe mara3uHa (www.smartballs.ru). O6bem
KOHCYNnbTaUUN OrpaHMYnMBaETCHA KOHKPETHbIMM BOMPOCaMW, CBS3AHHBIMU C BbINOSIHEHUSMMN
3AKA3A.

*[TPOOABEL, octaBnser 3a cobon npaBo wu3MeHaATb Hactoswmi [JOIMOBOP B
OLHOCTOPOHHEM MopsAAKe 4O MOMEHTA €ro 3aKkYeHus.

*[lpegoctaButb [loTpebuTentd B MOMEHT [JOCTaBkM ToBapa B NWUCbMEHHOW ¢opme
MHdopMaUuo O ToBape, NpeaycMoTpeHHyto ctatben 10 ®egepanbHoro 3akoHa «O 3awwmTe
npae notpebutenen», a Takke npeaycMoTpeHHyt nyHkTtom 10 HacTosiwero [oroBopa
NMHpopmauuio 0 NOpsiAKE U CpOKax BO3BpaTa ToBapa.

7.2. NMOKYTIATEJb obsasyeTcs:

*[lo momeHTa 3akntoveHns JOMOBOPA o3HakoMUTbCA C cogepxaHnem gorosopa-odepTsl,
yCNnoBusIMM onnaTtbl U OCTaBKN Ha canTe marasvHa (www.smartballs.ru/shop).
*[1lpegocraBnsaTb AocToBEpPHYO MHpopmauumo o cebe (PUO, koHTakTHbIe TenedoHbl, agpec
9NEKTPOHHOM NOYThI) N pekBu3nTbl ansa goctaskn TOBAPA.

*[MpuHaTb 1 onnatute TOBAP B ykasaHHble B HacTodawem JOMOBOPE cpoku.

8. OTBeTCTBEHHOCTb CTOPOH U pa3peLueHue Crnopos.

8.1. CTOPOHbI HECYT OTBETCTBEHHOCTb 3a HEMWCMNOSIHEHWE UMW HEeHaAmnexallee UCNOoSTHEHne
HacToswero [JOIMOBOPA B nopsigke, npegycmoTpeHHom Hactodwmm [JOMOBOPOM n
AEenCTBYOLWNM 3akoHoaaTenbcTBoM PO.

8.2. MNpopasey He HeceT oTBeTcTBEHHOCTU 3a AocTtaBky 3AKAS3A, ecnun MNOKYTMATEJNEM
yKasaH HenpaBUIbHbIN agpec OCTaBKU.

8.3. NMPOOABELl He HeceTr otBeTcTBeHHOCTH, ecnn oxuganuna T[TOKYTATENA o
notpebutenbckmx ceoncteax TOBAPA okasanucb He onpaBaaHbl.

8.4. MPOOABEL, He HeceT OTBETCTBEHHOCTM 3@ YACTMYHOE WU MOSIHOE HEWUCNOSIHEHUE
obsaszaTtenbctB no gocraske TOBAPA, ecnn OHU SBRAKOTCA CreacTBMeEM OOpPC-MaXKOPHbIX
06CTOATENbLCTB.

8.5. TIOKYTIATEJIb, odopmnsas 3AKA3, HeceT OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb
npegoctasBnsaemMon uHdopmaumm o cebe, a Takke noaTBEpXOaeT, YTO C YCNOBUSAMM
HacToswero JOMOBOPA o3HakoMI1EH 1 COrnaceH.

8.6. Bce cnopbl u pasHornacus, Bo3HuKawowme npu ucnonHeHun CTOPOHAMU
oba3aTenbCcTB MO HacTodAwemy [loroBopy, pellarTcs nytem neperoBopoB. B cnyvae
HEBO3MOXHOCTU wux ycTtpaHeHusi, CTOPOHbI umetoT npaBo obpatutbcs 3a cyaebHomn
3aLMTON CBOUX MHTEPECOB.



9. Bo3BpaTt 1 o6mMeH ToBapa.

9.1. TpeboaHnne [MOKYTATEJIA o6 obmeHe nubo o Bosspate TOBAPA nognexur
yaoBsnetTBopeHuto, ecnu TOBAP He 6bin B ynoTpebneHun, coxpaHeHbl ero notpebutensckme
CBOWNCTBA, COXpaHeHa M He HapyLleHa ynakoBKa, COXpaHeHbl AOKYMEHTbI, NoATBepXKaatoLwmne
dakTt nokynkun atoro TOBAPA B uHTepHeT-marasmHe www.smartballs.ru/shop.

9.2. Cpok Takoro TpeboBaHua coctaBnseT 7 (ceMb) gHen ¢ momeHTa nepegaydn TOBAPA
MOKYTIATESO, nnbo B ntoboe Bpems go nepegayun TOBAPA MNMOKYTATEJSHO.

9.3. TOKYTATEJIb komneHcupyet MNMPOOABLLY Heobxogumbie pacxodbl, MOHECEHHblE B
CBSA3N C opraHunsaunen obmeHa unum sosspata TOBAPA.

10. dopc-maxopHble 06CcToATENLCTBA.

10.1. CTopoHbI 0cBOGOXAAOTCS OT OTBETCTBEHHOCTU 3@ HEUCMOMHEHNE UMM HEHaANexallee
ncnonHeHne obasatenbcTs no [JoroBopy Ha BpeMs OEWCTBMA Henpeogonumon cunbl. lNMoa
HenpeosoNMMMON CUMOW MOHUMAKTCA 4YpesBbldaHble W Henpeogonvmble MpyU  OaHHbIX
ycrnoBusax  obCcToATenbCTBa, MNPEnATCTBYIOLUME  WUCMOSMIHEHUIO  CBOMX  06A3aTenbCcTB
CTOPOHAMWU no Hactoswemy [HoroBopy. K HUM OTHOCATCSH CTUXUIWHbIE SIBNEHWUS
(3emneTpaceHnsa, HaBOAHEHUS U T. N.), obcToATeNnbCTBa O6GLLECTBEHHOM XU3HWN (BOEHHbIE
AENCTBUS, 4pe3Bbl4alHble MONOXEHUNA, KpynHenwme 3abacToBku, anugemum un T. n.),
3anpeTuTenbHble Mepbl rOCy4apCTBEHHbIX OpraHoB (3anpelleHne nepeBO30K, BastoTHbIE
OrpaHNYeHns, MeXayHapoaHble CaHKUMW 3anpeTa Ha TOproemno v T. n.). B TeyeHune aToro
BpemeHn CTOPOHbI He umetoT B3anMHbIX npeTeHsnn, n kaxaas nsa CTOPOH npuHumaeT Ha
cebs cBOM puck nocneacTansa oopc-MakopHbIX 06CTOATENLCTB.

11. Cpok pencrtBusa gorosopa.

11.1. Hactoswun OJOMOBOP BcTynaet B cuny ¢ momeHTa obpaiieHus k NMPOOABLY. n
ogopmnenns 3AKA3A, un 3akaHyMBaeTCcA Mpu MOMHOM WCMNOSIHEHMN 065a3aTenbLCcTB
CTOPOHAMMW.

12. NepcoHanbHbIe AaHHbIE.

12.1. MPOOABEL] cobupaeTt u obpabatbiBaeT nepcoHanbHble AaHHble NMOKYMATENEN (a
nMeHHo: hamunus, nms, otyectso MNOKYTATEJSIA; agpec AOCTaBKK; KOHTAKTHbIN TenedoH)
B Lenax:

*BbIMOSIHEHNSA YCNOBUW HacToswwero [Jorosopa;

efocTaBku [lokynatento 3akazaHHoro Tosapa.

12.2. Ocywectenas 3AKA3 TOBAPA B wuHTepHeT-marasvHe www.smartballs.ru/shop,
MOKYTIATEJb paet cornacue Ha cbop n 06paboTky nepcoHanbHbIX AaHHbIX O cebe B uensx
ocyLlecTBrneHnss goctaBkm 3akasaHHoro TOBAPA u MCNONMHEHWA YCroBU HaCTOSLLEro
OOMOBOPA.



12.3. Mpu cbope n obpaboTke nepcoHanbHbiX AaHHbix MOKYMATENEN, NMPOOABEL, He
npecrnegyeT MHbIX Lienen, KpoMe ycTaHoBMNeHHbIX B N.12.1 HacTosawero JOMOBOPA.

12.4. JocTyn K nepcoHanbHbIM AaHHbiM MOKYMATENIEN umeloT Tonbko nuua, uMerolme
HenocpeacTBeHHoe OTHoLweHne K ncrnonHeHmnio 3AKA30B.

13. PeKBU3UTbl MUHTEPHET Mara3uHa.
Agpec B ceTn uHTepHeT: http://www.smartballs.ru/shop

NN HukntuHa A. B.

NHH: 771526930501

OrI'PH: 310774605700229

p/c 40802810100480000355 B AO "OTI BAHK" I MOCKBA

BWK 044525311 k/c30101810000000000311

Ten/dakc: +7 495 649 60 46,

e-mail: to@smartballs.ru

Appec: 105120, Poccus, Mocksa 1., HmwkHaa CelpomsaTHuyeckas yn., a. 10, ctp. 9




